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TOPIC 4: Writing the introduction  
 
The introduction sets the stage of your dissertation. Its aim is to present what you are 
going to talk about, explain why it is important and say how you are going to treat the 
subject. Specifically, an introduction should contain these elements: 
 

- General context: what are we talking about and why is it important? 
e.g. If you investigate drivers of content co-creation on social media, you need 
to define social media and content co-creation, and why they matter from a 
marketing standpoint. 
 

- Brief overview of the state of knowledge in that area, and identification of 
what you want to find out:  
e.g. what do we know about content co-creation on social media and what 
seems to be missing from that knowledge. For instance, you could be 
interested to discover the type of brand categories that are most suited to 
content co-creation on social media because all the research so far has only 
looked at expensive type of brands an not everyday consumption products.  
 

- A clear statement of your research question, or aim. 
e.g. Compare the propensity for consumer to participate in content co-creation 
on social media for luxury goods versus home care products.  
Or  
Understand the psycho-social motivations for Millennials to engage in content 
co-creation on social media. 
Etc.  
 

- An explanation of why this matters. Given the context, changes in practice 
and in ecosystems, and in line with existing academic research, explain why it 
is important to find an answer to your research question. 
 

- A presentation of how you intend to answer this question. This is where 
you briefly explain your methodology, in which context you have collected data 
and how you treated it.  

 
- An overview of the dissertation structure or chapters. 

e.g. The following chapter will present the literature review on social media 
and content co-creation, it will be followed by the presentation of the 
methodology, etc. 
 

Tips for writing the introduction: write a draft at the beginning but then let it be: you 
will write it properly at the end. It will be easier to polish the introduction once you 
know exactly the content of your dissertation.   
 
  


